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Abstract

This qualitative, hermeneutic phenomenological study aimed to explore the lived
experience of emergency nurses working under COVID-19 pandemic circumstances in an university
hospital. The Heidegger hermeneutic phenomenological was guided as research methodology.
Purposeful and snowball were used for the recruitment of participants. The participants were 15
emergency nurses who had experienced working under COVID-19 pandemic. Data were collected
using semi-structured interviews, field notes and non-participant observation. Data analysis was
guided by Max van Manen’s method with content analysis.

The major findings of this study were consisted of 6 themes: 1) Be alert, prepare
2) Be confident, administrative policies, 3) Change quickly, communicate, 4) Coordinate remoteness,
5) Fulfill with care, be responsible, and 6) support and understand. The results of this study
can be used as necessary information to develop the nursing protocols for nursing practice
and administration. Also, the results of this study may be the need for involvement of

health care policies in health care services in order to prepare for emergency nurses who

continue to work under the COVID-19 pandemic.

Keywords: Disaster, COVID-19 pandemic, Emergency nurses, Qualitative research
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DOCUMENT REVIEWED

1. Research Protocol version 3 date 24 March 2021

2. Informed Consent Documents
2.1 Participant Information Sheet version 2 date 1 March 2021
2.2 Consent form for Participant version 1 date 8 January 2021
In-depth interview and Case Record Form version 2 date 1 March 2021
Brochure version 1 date 8 January 2021

Study Budget version 1 date 8 January 2021
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Investigator’s CV and ICH-GCP Training Certificate and Declaration of Conflict of Interest
6.1 Investigator's

1) Mr. Pongphol Khongsaman
6.2 Co-Investigator’s

1) Miss Jariya Sukklin

Signature.....cecevere s o Moot s crsrssasesn e
(Assoc. Prof. Yupaporn Amornchaicharoensuk, MD.)
Vice Chairman of
The Institutional Review Board

Date of Approval 26/03/2021
Approval Expire Date 25/03/2022
Approval is granted subject to the following conditions: (see back of this Certificate)
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All approved investigators must comply with the following conditions:

1. Strictly conduct the research as required by the protocol;

2. Use only the information sheet, consent form (and recruitment materials, if any) veering the
Institutional Review Board’s seal of approval; and return one copy of such documents of
the first subject recruited to the Institutional Review Board (IRB) for the record;

3. Provide reports to the Institutional Review Board concerning the progress of the research
upon the specified period of time or when requested; (...12...Months)

4. If the study cannot be finished within the expire date of the approval certificate, the
investigator is obliged to reapply for approval at least one month before the date of

expiration.
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